
   
 

  Pagina 1 di 4 
 

 

 

 
Palliative Care 

 
 
 
 
 

Palliative Care Service 
 
The typically complex symptomatology of degenerative and evolving chronic diseases, 
particularly in advanced stage, requires highly specialised skills, in order to take adequate 
care of each patient and his family. The main aim of the palliative care is to help the patient, 
through an interdisciplinary approach, to achieve and to maintain the best possible quality of 
life, through prevention, pain relief, help in increasing awareness of pain as well as through 
treatment of pain and other physical, psychological and spiritual symptoms. 
 
The palliative care service (SCP) is present in each hospital of EOC with an interdisciplinary 
medical nursing team. Its mission is to transmit the philosophy and the medical knowledge of 
palliative care to the hospital staff, in order to give the possibility to each chronic patient to 
benefit from palliative care service and therefore to avoid being transferred to a specialised 
unit. This is achieved through specialist consultation at patient’s bed, detailed staff training 
programme, taking advantage both of bedside teaching and of the specific training courses 
and the interdisciplinary cooperation in implementing the standards of specialist palliative 
care. 
 
Our offices 

Lugano  Locarno  Bellinzona e Valli  Mendrisio 
Ospedale Italiano  Ospedale La Carità  Osp. S. Giovanni  Osp. Beata Vergine 
6962 Viganello  6600 Locarno  6500 Bellinzona  6850 Mendrisio 
Ph. +41 (0)91 811 79 30  +41 (0)91 811 44 56  +41 (0)91 811 85 26  +41 (0)91 811 35 51 
Fax +41 (0)91 811 79 32  +41 (0)91 811 45 13  +41 (0)91 811 90 44  +41 (0)91 811 30 38 
curepalliative.lugano@eoc.ch 
 
Counselling 

Taking care of the patient who is suffering from chronic degenerative and evolving disease, 
admitted to the acute hospital, may represent a big challenge for the staff in charge, which 
relies on the help of the Palliative care service. This support consists of the specific 
counselling in the following issues: 

• meticulous evaluation and appropriate treatment of symptoms 
• setting the targets of the treatment 
• encouraging family conferences, involving, when necessary, other specialists 
• facilitating safe discharge from the hospital 

 
The collaboration with the Palliative Care service may be requested by: 

• patient and his family 
• nursing teams and doctors 
• family doctor 
• Hospice Ticino 
• other institutions 

 
EOC personnel can submit a request by using the appropriate form M-curpal-010, others 
may contact the secretarial office of palliative care. 
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Training 

Palliative care service offers professional training to the medical and nursing staff of EOC, 
either at the patient’s bed or through thematic training, which includes evaluation and 
treatment of main symptoms, end-of-life care, ethical dimension of decisions making in 
palliative care and spiritual aspects. 
The collaboration with the team in charge of the training programme of EOC, helps in 
dealing with specific issues raised by the staff which has experienced a particular situation in 
palliative care. 
The palliative care service organises, in collaboration with other institutions, training events 
addressed to health care professionals of the region. These events are proposed in different 
forms: from the retreat of specialists, to clinical tours at the patient’s bed, seminars, 
conferences, and interactive theatre performances. 
 
Research 

In order to provide scientifically founded treatments, our clinical research unit cooperates 
closely with the oncology as well as with other departments and institutions. 
 
Ongoing projects 
Genemorf:  The Pharmacogenetics of Morphine-Induced Analgesia 
 
Diapain:  Study on cause, severity and management of pain and correlated 

symptoms in chronic dialysis patients, in collaboration with the 
regional nephrology department. At the last national congress of the 
Nephrology Swiss Society the study won the award as the best 
national research protocol. 

 
Assisted Suicide:  Attitudes and experiences of bereaved families and beloved ones. 
 
Advance Directives:  In patients with an advanced oncological disease: patients’ right or 

health Professional’s duty? Study conducted with the University of 
Geneva as part of a multicentre research protocol. 
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Palliative Care Unit (UCP) 
 
Often in common language terms the word “palliative” has a rather negative connotation, it 
gives the impression of something which is done but which in the end does not serve, of a 
withdrawal. In fact when one speaks of palliative care treatment, it is of primary importance 
to be able explain that it is about essential care, since even though an illness can not be 
cured the problems which derive from it can often be treated. 
 
 
Who we are 

The unit is composed of a team of Medical Doctors: 
Head of Medical Oncology prof. dr. Michele Ghielmini 
Consultant dr. Hans Neuenschwander 
Senior Registrar dr. Claudia Gamondi 
 
and a Resident in training.  
 
And of a team of Nurses: 
Department Head Nurse Christa Pedrazzoli 
Clinical Nursing Specialist Luisella Manzambi 
12 registered Nurses and 4 Care Assistant 
 
 
We also work closely with physiotherapists, social workers, dieticians, psycho-
oncologists, spiritual counsellors and volunteers of the League Against Cancer. 
 
 
Our location: 

The Palliative Care Unit is situated on the 2nd floor of the IOSI Block E at the Ospedale 
Regionale Bellinzona e Valli.  
Ph.  +41 (0)91 811 80 57 
Fax +41 (0)91 811 80 46 
 
The unit consists of five bedrooms, three singles and two doubles, equipped with a sofa-bed to 
allow those who want to stay overnight. 
There is a living room, for the free use of patients and their family members, to watch television 
or videos, listen to music, read, cook, draw, chat, eat, play or sleep. They may also use a small 
kitchen, with a refrigerator to store food and drinks.  
There are no set visiting hours, family members are very welcome 24 hours a day. 
 
 
 
 
 
 
 



   
 

  Pagina 4 di 4 
 

 

Training and research 

The Unit offers an extremely interactive and dynamic work atmosphere, based on 
interdisciplinary methods and reciprocal listening. Besides the application of therapies and 
medical procedures based on scientific evidence, space is dedicated to matters of research 
and innovation.  
The post is recognized in medical circles for the rotation of the IOSI departments for 
Specialized Training in Oncology (FMH Medical Oncology). 
The UCP acknowledges in its philosophy the importance of research in palliative care. 
Some research projects, even of a multi-centric character, are on course. We collaborate 
with university centres and in other spheres. 
 


